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These terms constitute an agreement between you and Arion Bank hf. governing your rights and obligations as a 
customer and our rights and obligations as your retail bank. The terms apply to both individuals and legal entities. In 
certain circumstances, the terms may apply even if you are not a customer of ours, for example where you act on behalf 
of one of our customers in dealings with us. As these terms are general terms of business, additional terms or rules may 
apply to specific products, services, or transactions that we offer to you. 

 About these terms: 

- Articles 1 and 2 contain general provisions which regarding the terms and Arion Bank hf.  

- Article 3 contains a general section addressing, among other things, the general rules applicable to all products 
and services we offer, including, inter alia, the interest rate table and list of fees and charges, the 
establishment of a business relationship, the authority of persons lacking legal capacity and of authorized 
representatives, digital solutions and digital banking services, how we process your personal data, and how 
we perform due diligence checks in business.  

o The Bank’s interest rate table and list of fees and charges form an integral part of these terms and 
set out information on fees, interest rates, and exchange rates payable by you if you choose to use 
the Bank’s services. The interest rate table, list of fees and charges, and information on exchange rates 
are available on the Bank’s website, www.arionbanki.is. 

- Article 4, which concerns accounts, sets out rules relating, inter alia, to payment accounts and other deposit 
accounts, your rights and obligations in connection with the use of accounts held with us, and various special 
provisions concerning, for example, payments in foreign currencies and information on the reference exchange 
rates used by us in foreign currency transactions. The Article also contains specific provisions on interest and 
the calculation of interest on accounts, which take precedence over the general provisions set out in Article 3. 

- Article 5, which concerns payment cards, sets out detailed provisions governing your rights and obligations in 
respect of payment cards issued by the Bank. Further information on security in card transactions is available 
on the Bank’s website.  

- Article 6, which concerns payment solutions, contains provisions on the linking of payment cards and accounts 
to third‑party payment solutions.  

- In Article 7, we explain how liability for losses is arranged, both where losses arise in connection with payment 
services and where losses arise in connection with other business activities.  

- Articles 8–11 contain provisions on confidentiality, termination of the business relationship, the entry into 
force of these terms, and various other provisions of relevance to business dealings with the Bank.  

When do the terms apply? 

These terms shall, as applicable, govern all communications, transactions, services, and products that we offer to our 
customers. Where other terms or rules also apply to a particular transaction, product, or service, you will be informed 
accordingly. 

Definitions 

In certain cases, terms are defined in these terms and conditions. In other cases, terms shall have the same meaning as 
that assigned to them under applicable laws and regulations governing the Bank, the Bank’s activities, and the services 
and products offered by the Bank at any given time. 
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1. ABOUT THE TERMS 

1.1. Scope 

The General Terms of Business of Arion Bank hf. (hereinafter referred to as “these Terms” or “the Terms”) enter into 
force vis‑à‑vis the customer when the customer uses a product or service of the Bank and apply to all transactions and 
communications between Arion Bank hf. (hereinafter “Arion” or the “Bank”) and the customer. 

The Terms set out general provisions governing the rights and obligations of the Bank and the customer. A customer 
may be either an individual or a legal entity. Where the customer is not a consumer within the meaning of applicable 
law, special rules may apply to the relationship which deviate from these Terms. In respect of individual transactions 
with the Bank, provisions of other terms, agreements and/or rules of the Bank (hereinafter “Special Provisions”) may 
apply in addition to these Terms. In the event of any inconsistency between these Terms and the Special Provisions, the 
Special Provisions shall prevail, and these Terms shall apply to the extent not superseded thereby. The customer shall 
familiarize themselves with the Special Provisions applicable to the relevant transaction. At any time during the 
contractual relationship, the customer may request, and shall then be provided with, a copy of these Terms on paper 
or another durable medium. 

The Bank’s list of fees and charges and interest rate table form an integral part of these Terms. Information on applicable 
fees and interest rates is published on the Bank’s website and is also available at the nearest branch. 

Provisions of these Terms that fall within the scope of the Payment Services Act No. 114/2021 (including provisions 
concerning the Bank’s online banking services and mobile application (hereinafter the “App”), payment accounts and 
payment cards) constitute a framework agreement on payment services between the customer and the Bank within the 
meaning of the Payment Services Act. Where the customer is not a consumer, the provisions of Chapter IV and Articles 
62(1) and (2), 64(3), and Articles 78, 80, 82, 83, 86 and 93 of the Payment Services Act No. 114/2021 shall not apply to 
the services. The framework agreement on payment services is concluded for an indefinite period until terminated by 
the customer or, as applicable, by the Bank in accordance with these Terms. 

1.2. Amendments to the Terms and period of validity  

The Bank is authorized to amend these Terms unilaterally, and such amendments may take effect without prior notice. 
Amendments to the Bank’s terms are published by general notice on the Bank’s website, and the customer is informed 
thereof electronically, on a durable medium, through online banking and the App, or by such other means as the Bank 
may determine at any given time. Where an amendment to the Terms concerns provisions of the framework agreement 
on payment services and is not to the customer’s benefit, such amendment shall take effect subject to a notice period 
of two months. If the customer does not accept the amendment, the customer may terminate the framework 
agreement before the amendment takes effect, in accordance with the provisions of these Terms relating to termination 
and cessation of the business relationship. If the customer continues to use payment services after the expiry of the 
two-month notice period, the customer shall be deemed to have accepted the amendment. These Terms are 
standardized and may not be amended by the customer. Any unilateral amendments by the customer to these Terms, 
including annotations, deletions or additions, shall be of no legal effect. 

 

2. ABOUT ARION 

Arion is a bank which provides its customers with comprehensive financial services. The Bank operates branches, service 
points and ATMs across the country. The addresses of these branches can be found on the Bank’s website. Arion has an 
operating licence as a retail bank under the Financial Undertakings Act No. 161/2002 and is supervised by the Financial 
Supervisory Authority of the Central Bank of Iceland (FSA), Kalkofnsvegur 1, 101 Reykjavík, in accordance with the 
Official Supervision of Financial Operations Act No. 87/1998 (see website of the Central Bank of Iceland 
www.sedlabanki.is).  

Arion Bank hf., kt. 581008-0150, Borgartún 19, 105 Reykjavík, Iceland. Tel: 444-7000. E-mail: 
arionbanki@arionbanki.is. Website: www.arionbanki.is, Swift/BIC: ESJAISRE. 

http://www.sedlabanki.is/
http://www.fme.is/
mailto:arionbanki@arionbanki.is
http://www.arionbanki.is/
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The Bank reserves the right to entrust subsidiaries or associated companies of the Bank, or third parties, with the 

performance of tasks assigned to it by the customer, in accordance with applicable laws and regulations in force at any 

given time. 

 

3. GENERAL SECTION 

3.1. Commencing a business relationship  

When the customer uses a service or product of the Bank, logs into online banking, the App and/or opens an account 
with the Bank through self-service channels or at a branch, this constitutes acceptance of the terms applicable to the 
service. By such acceptance, a contractual relationship is established between the customer and the Bank. The customer 
establishes a business relationship with the Bank via the Bank’s website, the App, at a Bank branch, or by other means 
in accordance with the Bank’s requirements at any given time. Once the business relationship is established, the 
customer also gains access to the Bank’s digital banking services, cf. further discussion in Article 3.5 on digital solutions. 
The Bank carries out customer due diligence, cf. further discussion in Article 3.3. A business relationship is established 
provided that all conditions set out in these Terms and, as applicable, any Special Provisions governing the establishment 
of business relationships have been fulfilled. The customer accepts these Terms and, as applicable, any application, 
agreement and/or Special Provisions governing the business relationship in accordance with the Bank’s requirements 
at any given time. The Bank is authorized to reject an application for a business relationship without providing reasons, 
unless otherwise required by law. 

3.2. Processing personal data 

The Bank processes the customer’s personal data in accordance with these Terms and, as applicable, any Special 
Provisions relating to products and services that the Bank may provide to the customer. All processing is carried out in 
accordance with the laws and regulations applicable to the Bank at any given time. The Bank processes the personal 
data necessary to handle the customer’s request prior to the establishment of a business relationship and to fulfil its 
obligations towards the customer once a business relationship has been established. The processing of personal data is 
a prerequisite for the business relationship between the Bank and the customer. Accordingly, the Bank processes 
personal data on the basis of a contractual relationship, as well as, inter alia, on the basis of the customer’s consent, 
the Bank’s legitimate interests, and statutory obligations incumbent upon the Bank. Arion’s Data Protection Notice 
applies in parallel with these Terms. In the event of any inconsistency between the provisions of the Bank’s Terms and 
the Data Protection Notice, the Data Protection Notice shall prevail. Further information on the processing of personal 
data is set out in Arion’s Data Protection Notice, available at https://www.arionbanki.is/en/bank/regulatory-
framework/data-protection-notice. 

The customer shall provide the Bank with information on their name, personal identification number, address, place of 
residence, tax residence, contact details (telephone number and e-mail address), and such other information as the 
Bank may request and which is necessary for the business relationship. The Bank regularly receives information 
concerning the customer from third parties in accordance with the Data Protection Notice, including, for example, 
information on registered personal identification number, name, marital status, children, custody, legal domicile, place 
of residence, place of birth, and nationality. The Bank collects certain personal data on the basis of legal obligations, 
including pursuant to legislation on measures against money laundering and terrorist financing. The Bank discloses 
information to third parties, such as contact details and financial information, in order to fulfil agreements to which the 
customer is a party, for example in connection with the registration of the customer for loyalty programmes or payment 
solutions provided by parties other than the Bank. 

In the case of legal entities, the Bank is required to process, inter alia, personal data relating to beneficial owners, 
members of the board of directors, executive management, and powers of attorney. In certain cases, it is necessary for 
the Bank to process personal data relating to employees, customers, and other persons connected to the legal entity. 
In such cases, the legal entity is responsible for the accuracy of the personal data, including ensuring the lawfulness of 
the collection and disclosure of such personal data. 

The Bank is required to collect information in connection with a customer’s application for loans or other forms of credit 
facilities, the monitoring of loans or credit facilities and the customer’s indebtedness, the collection of overdue debts, 

https://www.arionbanki.is/en/bank/regulatory-framework/data-protection-notice
https://www.arionbanki.is/en/bank/regulatory-framework/data-protection-notice
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legal collection proceedings, and enforcement and execution measures. The Bank processes and collects, inter alia, 
financial information relating to the customer (a) from the Bank’s information systems (including information on 
transaction history), (b) from the records of licensed credit information agencies, such as Creditinfo Lánstraust, for 
example from customer monitoring systems (default registers), creditworthiness assessments, copies of statements of 
liabilities and similar information, (c) from the tax authorities, such as tax returns and the company register (e.g. 
company certificates, articles of association, etc.), and (d) from the Bank’s partners and processors that handle 
information relating to debt collection and defaults, such as Reiknistofa bankanna (e.g. information from the Claims 
Pool). The Bank may be required to disclose information relating to the customer to third parties for the purposes 
referred to above, for example by recording information in third party registers or in connection with the execution of 
transactions. The same applies to guarantors, the customer’s spouse, and, in the case of legal entities, inter alia, persons 
serving on the board of directors, co-directors, managing directors and other persons authorized to bind the company, 
as well as beneficial owners. Employees of processors who receive information relating to the customer’s business 
and/or personal affairs are bound by confidentiality obligations in the same manner as applies to the Bank and its 
employees. 

The Bank employs automated decision-making processes in connection with the Bank’s rewards programme, loans, and 
other types of credit facilities for customers, including determinations relating to status within the benefits programme, 
credit assessments, decisions on the granting of loans, and other unsecured credit facilities. In automated decision-
making, personal data based on profiling is processed, where profiling arises from the automated processing of personal 
data in order to evaluate certain characteristics relating to an individual’s circumstances, such as demographic data and 
creditworthiness information (credit score), together with information on the customer’s transactions. Customers 
always have the right to human intervention where processing involves automated decision-making. 

For the purpose of providing investment services, the Bank discloses the customer’s personal data to domestic or foreign 
partners involved in investment services, custody and/or settlement of transactions, as described in further detail in the 
applicable Special Provisions. 

The Bank processes the customer’s personal data for the purposes of developing and marketing personalized products 
and services. For this purpose, the Bank carries out needs analyses and target-group analyses, which may be conducted 
on the basis of profiling. The Bank processes personal data necessary to ensure the quality of the services provided, to 
maintain an overview of the customer’s position, and for the purposes of the Bank’s financial management and/or risk 
management. For these purposes, the Bank may contact the customer, for example by e-mail, telephone, text message 
(SMS), via online banking, or through comparable communication channels. 

The Bank retains copies of identification documents and information on the use of electronic identification, including 
when and how the customer authenticates themselves using identification documents or by other means, in accordance 
with the Bank’s requirements at any given time. 

The Bank retains the aforementioned personal data for the duration of the business relationship or for as long as 
necessary in light of the purposes of the processing, these Terms, other applicable terms and agreements, provided that 
objective reasons exist. The Bank may also be required to retain personal data on the basis of statutory obligations. If 
the customer refuses to provide the Bank with personal data or to authorize the processing of personal data, this may 
prevent the Bank from providing the requested services and/or from maintaining a business relationship with the 
customer. 

The Bank uses video surveillance for digital monitoring at its premises, service points and ATMs. Telephone calls 
between the Bank and the customer may be recorded. The Bank does not guarantee that all telephone calls are 
recorded. Calls that result in, or may result in, transactions involving financial instruments are recorded. Electronic 
communications, such as e-mails, SMS messages, online chat messages and, as applicable, other electronic 
communications, are stored in accordance with statutory requirements. The purpose of such electronic monitoring is 
to increase traceability, verify the content of communications between customers and the Bank’s employees, and 
enhance transactional security. The Bank may use recordings and stored electronic communications as evidence in the 
event of a dispute regarding the content of communications between the parties, for example in relation to the basis 
and execution of transactions, or to investigate possible unlawful and/or criminal conduct. Customers are not permitted 
to audio-record and/or video-record communications with the Bank’s employees, or to initiate video calls or audio calls 
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during such communications, without the specific consent of the manager of the relevant branch or service location. 
Where a recording nevertheless takes place without such consent, the use of such recordings in any manner is 
prohibited. The Bank reserves the right to report the use of such audio or video recordings to the police. 

The Bank processes necessary information about the customer through cookies and from the customer’s technical 
environment, such as the customer’s location, movements and actions within digital solutions. Such information is 
processed for the purposes of fraud prevention and cyber and information security, for example in order to detect 
deviations from the customer’s usual transaction behaviour.  

The Bank has a strong obligation to ensure the security of the personal data it processes. The Bank fulfils this obligation, 
for example, by adopting a security policy, assessing the risks associated with the relevant processing activities (such as 
the risk of unauthorized access to the data, data corruption or loss), and implementing security measures to mitigate 
such risks. These security measures primarily relate to access control, physical security, human resources security, 
operational security, and communications security. The Bank also maintains internal controls in relation to the above 
and regularly reviews its risk assessments and response measures. Information on security matters is available on the 
Bank’s website at www.arionbanki.is. 

In cases where the Bank’s processing is based on consent, the customer who has given such consent may withdraw it 
at any time. All processing of personal data is carried out in accordance with the applicable data protection legislation 
in force at any given time. Arion’s Data Protection Officer is responsible for monitoring compliance with the provisions 
of data protection and personal data processing legislation as applicable at any given time. The customer may direct 
enquiries, comments, and suggestions relating to the processing and handling of personal data to the Bank’s Data 
Protection Officer by e-mail at personuvernd@arionbanki.is. 

3.3. Due diligence 

The Bank is required to perform customer due diligence in accordance with applicable legislation, related regulatory 
rules and guidance in force at any given time concerning measures against money laundering, terrorist financing, 
international sanctions and the freezing of funds, as well as legislation on income tax. In addition, the Bank is required 
to perform customer due diligence in connection with obligations arising from the Bank’s access to business 
relationships with foreign financial institutions and from foreign currency payment services, including obligations 
relating to trade sanctions imposed by foreign authorities. 

Customer due diligence is conducted at the beginning of the business relationship and on an ongoing basis throughout 
the duration of the relationship, applying a risk-based approach. The assessment is based, inter alia, on personal and 
payment data available through data and information service providers or obtained directly from customers, including 
information on name, personal identification number, address, nationality, tax residence, tax identification number 
(TIN), political exposure, legal form, business activities, ownership, governance structure, proof of existence, authorized 
representatives, beneficial owners, and other individuals holding managerial positions with the customer. 

The customer or their authorized representative is required to provide the Bank with reliable and trustworthy 
documentation confirming that the individual is in fact who they claim to be, including copies of valid, officially issued 
identification documents, as well as documentation demonstrating that persons acting on behalf of third parties hold 
power of attorney or specific authorization to act on behalf of the customer. Likewise, legal entities are required to 
provide the Bank with appropriate documentation concerning their governance structure and ownership and to enable 
the Bank to verify the accuracy of information provided on beneficial owners, for example by means of information 
from the company register or a comparable foreign register. Customers or their representatives are not permitted to 
misrepresent authority such that a third party in effect conducts business with the Bank. Customers are required to 
provide the Bank with reliable and trustworthy information on the purpose and intended nature of proposed and/or 
completed transactions, the source of funds and wealth, as well as other documentation and information collected in 
connection with standard or enhanced customer due diligence, including, inter alia, documentation used to verify the 
information provided, such as confirmation of residence, payslips, copies of invoices, contracts, tax returns, VAT returns, 
annual accounts, shareholder registers, articles of association and minutes of meetings. 

A customer using the Bank’s services to conduct transactions on behalf of a third party is required to provide the Bank 
with corresponding information on such third party and to proactively inform the Bank of such use of the Bank’s services. 

http://www.arionbanki.is/
mailto:personuvernd@arionbanki.is
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Customers subject to reporting obligations are additionally required to provide the Bank, inter alia, with reliable and 
trustworthy documentation regarding the structure of their own safeguards against misuse, copies of customer due 
diligence conducted in their capacity as a reporting entity and/or information relied upon in the performance thereof. 
Customers are required to provide the Bank with all documentation and information that the Bank considers necessary 
in order to conduct customer due diligence. 

The Bank retains copies of identification documents and information provided by the customer in connection with 
customer due diligence, as well as information obtained by the Bank on its own initiative. Such copies are retained for 
a minimum period of five years following the termination of the business relationship or the completion of individual 
transactions. The customer shall inform the Bank without undue delay of any changes to information previously 
provided for the purposes of customer due diligence. The customer shall confirm and, as applicable, update such 
information upon the Bank’s request. 

The Bank reserves the right to take immediate measures, without prior notice, to restrict or refuse the provision of 
services to the customer, or the establishment or continuation of a business relationship, due to a lack of documentation 
that the Bank considers necessary for the business relationship, or where customer due diligence has indicated an 
unacceptable risk, as assessed by the Bank, relating to the use of the Bank’s services for suspected money laundering 
or terrorist financing. The Bank is authorized to block an account for deposits and/or withdrawals where there is 
suspicion that the account has been used in connection with fraud and/or money laundering, whether such measures 
arise from the outcome of the Bank’s customer due diligence, requests from public authorities, or the freezing of funds 
pursuant to legislation on international sanctions. The Bank is required to notify the police and, as applicable, other 
public authorities where there is suspicion of money laundering, terrorist financing, or breaches of international 
sanctions, and to provide all necessary information in connection with such notification. 

3.4. Authentication and transaction security  

Personalized security credentials are personalized elements that the Bank makes available to the customer for the 
purpose of authentication or recognizes as a secure means of authentication. Personalized security credentials include, 
for example, electronic identification issued by Auðkenni hf., PINs, numeric passwords, passwords, security numbers 
and one-time authentication codes, or other comparable authentication technologies recognized by the Bank at any 
given time in accordance with applicable security requirements. Authentication is a process that enables the Bank to 
verify the identity of the customer or the authorization to use a specific payment instrument, including the use of the 
customer’s personalized security credentials. Strong customer authentication is authentication based on the use of two 
or more elements categorized as knowledge (something only the customer knows), possession (something only the 
customer possesses), and inherence (something the customer is). The elements shall be independent of one another, 
such that the compromise of one element does not compromise the reliability of the others. Authentication is designed 
to protect the confidentiality of authentication data. The Bank reserves the right to amend authentication requirements 
without prior notice. 

The customer is required to take all necessary precautions to ensure the security of their personalized security 
credentials. The customer must not disclose their personalized security credentials to any other person and must at all 
times ensure that no one gains access to, sees, or is able to copy such credentials. The customer shall keep their 
personalized security credentials and all information relating to authentication in the Bank’s digital solutions, as well as 
information related to payment instruments (e.g. payment card numbers), confidential. The customer is responsible for 
ensuring that such information does not come into the possession of third parties or become accessible to others. 

The customer must exercise particular caution with respect to messages, such as SMS messages, messages on social 
media platforms or e-mails, which may be fraudulent. Fraudulent messages may, for example, contain links to purported 
login pages for digital solutions, such as online banking or the App, and may appear to originate from the Bank, with the 
intention of obtaining information from the customer, including personalized security credentials or secret codes. Such 
messages are intended to cause the customer to authorize fraudulent actions by third parties in the customer’s name 
and/or to fraudulently obtain funds from the customer. 

The Bank does not send customers messages containing login links to digital solutions without prior request. The Bank 
may send customers a message containing a link following a customer’s request for a specific service from the Bank, in 
which case the message will refer to the requested service. If a customer receives a message containing a link without 
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having requested a specific service from the Bank, such message is fraudulent and the customer must not click on the 
link, respond to the message, or authenticate themselves based on it. 

Failure by the customer to safeguard their personalized security credentials and authentication factors in a secure 
manner or in accordance with the above, including failing to exercise caution with respect to fraudulent messages from 
third parties, shall constitute gross negligence on the part of the customer. If the customer becomes aware that an 
unauthorized party has attempted to obtain or has obtained knowledge of their personalized security credentials or 
other information referred to above, the customer shall immediately notify the Bank and, as applicable, change such 
personalized security credentials. The same applies if the customer becomes aware of the loss, theft or misuse of digital 
solutions, an account or a payment instrument, or unauthorized use thereof. To ensure security, the customer shall 
enable device-locking mechanisms on devices used to access the Bank’s digital solutions. Further information on security 
matters is available on the Bank’s website. 

The customer shall familiarize themselves with, and strictly comply with, the Bank’s instructions and recommendations 
concerning security measures. 

3.5. Digital solutions  

The customer is granted access to the Bank’s digital banking services upon establishing a business relationship with the 
Bank. Digital banking services are banking services provided through an online environment where the customer logs in 
using authentication in accordance with the Bank’s requirements at any given time. The customer has access to digital 
banking services through online banking, the App, and the Bank’s service portal (the “digital solutions”). Online banking 
and the App constitute payment instruments within the meaning of the Payment Services Act. The customer logs into 
online banking via the Bank’s website and into the App via the customer’s smart device. The customer downloads the 
App from a digital application store recognized by the Bank (e.g. the App Store for Apple devices and Google Play for 
Android devices). The Bank reserves the right to determine unilaterally which services and communication channels are 
available through the Bank’s digital solutions and to amend such services or communication channels without prior 
notice. Services and communication channels may differ between digital solutions. Agreements and other documents 
concluded through digital means are legally equivalent to agreements and documents executed on paper. 

The Bank owns the software on which the digital solutions are based and grants the customer a licence to access and 
use such software. In order to use the digital solutions, the customer’s equipment must be connected to the internet. 
The customer provides the hardware and software necessary to access the digital solutions. Such equipment must meet 
the Bank’s requirements at any given time, and the customer is responsible for its use. The customer is not permitted 
to make, or cause to be made, any modifications to software relating to the digital solutions. The customer is strictly 
prohibited from distributing access to the software relating to the digital solutions, information derived therefrom, or 
instructions regarding the use of the system to third parties. Where the customer’s equipment does not meet the 
minimum requirements set by the Bank, the Bank is authorized to refuse login and/or the customer’s use of the Bank’s 
digital solutions. 

Once the customer has logged into the Bank’s digital solutions, the customer is responsible for, and bound by, all actions 
carried out therein. The same applies where third parties gain access to login information or otherwise gain access to 
the digital solutions. Where the customer is a legal entity, the customer bears full responsibility for access rights, access 
controls, and all actions performed by users (such as employees and contractors approved by the customer as users). 
The customer shall exercise the utmost care with respect to users authorized to access the digital solutions. The 
customer is required to revoke employees’ access to the customer’s digital solutions with the Bank when the 
employment relationship terminates or when the customer decides to withdraw an employee’s access to the digital 
solutions. The customer must notify the Bank immediately if the customer is unable to revoke an employee’s access. 
The customer further undertakes to notify the Bank, as soon as possible, of changes to executive management or 
persons holding powers of attorney, of changes to the customer’s purpose, and of any changes to the customer’s 
activities that may affect the legal entity’s use of the digital solutions. The customer is responsible for implementing 
such measures as the customer considers necessary to ensure the security of their banking information, the lawfulness 
of the processing of personal data, and the traceability of transactions carried out through the digital solutions. 

The customer is required to familiarize themselves with the effects of any actions carried out in the Bank’s digital 
solutions if the customer is unfamiliar with such actions or uncertain as to their implications. The customer is responsible 
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for the accuracy and integrity of any information uploaded by the customer into the Bank’s digital solutions, such as 
photographs of payment receipts. Any misuse of the service is subject to applicable law. The Bank reserves the right to 
retain such information for a period of two years from the date on which it is uploaded into the digital solutions, after 
which the Bank reserves the right to delete the data. 

The Bank shall not be liable for any loss that may result from the use of the digital solutions or the use of connections 
to the digital solutions. Nor shall the Bank be liable for any loss suffered by the customer as a result of a third-party 
gaining access to the customer’s personalized security credentials, access to accounts in the digital solutions, for 
example on the basis of fraudulent messages, or access to information relating to a payment instrument (e.g. a payment 
card number). The Bank shall not be held liable for loss arising from (a) lack of knowledge, misunderstanding, misuse or 
incorrect entries by the customer or another party, whether actions are carried out with or without authorization from 
another party, including actions relating to the functionality of the digital solutions, (b) hardware, computer equipment, 
software or services relating to the digital solutions, (c) defects in or failure of hardware or software used to receive 
digital solutions services, (d) information or actions of third parties, such as Reiknistofa bankanna or Creditinfo 
Lánstraust hf., or (e) refusal of login to the digital solutions. The Bank shall bear no liability for loss caused by equipment 
provided, or required to be provided, by the customer, a service provider, or the Bank’s business partners, failing to 
function properly. The Bank shall not be liable for any loss suffered by the customer or a third party resulting from 
misuse by the customer’s authorized users of their permissions to carry out actions via the digital solutions. The Bank 
does not guarantee that information contained in the digital solutions is accurate, reliable, or up to date. Furthermore, 
the Bank shall not be liable for any loss, whether direct or indirect, resulting from the closure without prior notice of 
the digital solutions, connections, or add-ons to the digital solutions, for example due to necessary maintenance, 
hardware or software failures, file updates, system changes, or other circumstances beyond the Bank’s control. The 
Bank shall not be liable for loss resulting from force majeure events, such as war or imminent armed conflict, terrorism, 
natural disasters, epidemics or pandemics, strikes, lockouts, or trade embargoes. Nor shall the Bank be liable for loss 
arising from political, social, financial or economic events that are likely to prevent, disrupt or partially or fully interfere 
with the services provided by the Bank, even if such events do not qualify as force majeure. The Bank shall also not be 
liable for loss resulting from statutory obligations with which the Bank is required to comply. 

Where the customer lends, sells, or permits others to use a device on which the App has been installed, the customer 
undertakes to log out of the App prior to handing over the device. Where the device has been tampered with in a 
manner that compromises its security, for example by the installation of insecure applications, the use of the App on 
such device is unsafe and therefore strictly prohibited. The customer shall at all times exercise caution when conducting 
transactions via the digital solutions. 

The customer shall notify the Bank without undue delay if the customer becomes aware of misuse or unauthorized use 
of the digital solutions. The customer shall not bear losses arising from the use of the digital solutions where the Bank 
has failed to take appropriate measures in accordance with the Payment Services Act after the customer has notified 
the Bank that a payment instrument has been lost, stolen or misused. The Bank is authorized, without prior notice and 
without notification, to block the customer’s access to the digital solutions or restrict the customer’s use thereof, in 
whole or in part, temporarily or permanently, in the following circumstances: (a) where there is suspicion of 
unauthorized or fraudulent use of the digital solutions or digital solutions services; (b) where there is suspicion of a 
breach of the rules or terms governing the digital solutions; (c) where there is suspicion that a third party has gained 
access to the customer’s access credentials, with or without the customer’s consent; (d) due to file updates, system 
changes or other technical or security reasons; or (e) where the customer becomes subject to bankruptcy proceedings, 
seeks a composition with creditors, applies for suspension of payments, or where other comparable circumstances exist. 
Where the Bank intends to restrict a customer’s use of the digital solutions, the customer shall be notified as soon as 
practicable. Where the reasons for the closure no longer apply, the Bank shall restore access. The Bank is authorized to 
close the customer’s access to the digital solutions if such access has been inactive for a continuous period of three 
years or more. Information on transactions, including the status of transaction instructions, may at any given time be 
temporarily unavailable in the digital solutions due to system load on relevant IT and/or transaction systems. Access to 
such services may, where applicable, be managed within the device itself. The Bank does not access location data from 
the device unless based on explicit authorization. The Bank shall not be responsible for claims displayed in lists of unpaid 
invoices where the Bank is not the creditor. Any objections to such claims shall be directed by the customer to the 
registered creditor. 
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Upon death, the Bank grants heirs, a spouse in an undivided estate, or, as applicable, the person administering the 
estate of the deceased (hereinafter the “authorized representative”) access to the customer’s online banking. The Bank 
may, however, restrict access to online banking data and functionality, such as access to digital documents. Access to 
online banking for an estate is granted solely on the basis of applicable legal provisions and, where applicable, 
authorizations from district commissioners, courts, and heirs. Access shall be terminated when the period for 
completion of private settlement expires, when the authorized representative loses authority to act on behalf of the 
heirs, or for other reasons assessed by the Bank at any given time. All actions performed in the online banking of a 
deceased customer are carried out at the responsibility of the person performing them. 

3.6. Agreement on communications and disclosure of information  

The customer provides the Bank with information regarding their telephone number, address, and e-mail address 
(hereinafter the “contact details”) for the purposes of communicating with the Bank and receiving notifications and 
information from the Bank. If the contact details change, the customer shall notify the Bank without delay of the correct 
information. The customer is responsible for ensuring that the contact details registered with the Bank are at all times 
accurate. The customer verifies their contact details through online banking and/or the App. The customer may amend 
the contact details in the settings of online banking, the App, via customer service or at the Bank’s service locations. The 
customer may communicate with the Bank at a branch, by telephone, by post, or by electronic means, such as e-mail or 
chat services on the Bank’s website. Where the customer is a minor due to age, the Bank reserves the right to conduct 
all communications concerning the customer’s affairs with the legal guardian. 

The Bank makes information and notifications available on a durable medium via the Bank’s website and the Bank’s 
digital solutions. The Bank provides information and notifications on a durable medium electronically through the Bank’s 
digital solutions and by other means in accordance with applicable laws and regulations in force at any given time. In 
special circumstances, the Bank uses postal mail. Fees for postal mail are determined in accordance with the Bank’s 
applicable list of fees and charges unless otherwise agreed. The storage of information in the digital solutions is subject 
to applicable laws and regulations in force at any given time. 

The Bank may send the customer messages, information, and notifications relating to the customer’s business with the 
Bank in digital form, including in electronic documents or by automated notifications from the digital solutions (push 
notifications), by SMS messages, through a digital mailbox (such as island.is), by e-mail, or by other means determined 
by the Bank and permitted by law at any given time. The customer configures automated notifications in the settings of 
their smart device and browser. 

The Bank is authorized to request information from the customer for the purpose of verifying the customer’s identity 
and assessing the customer’s authority to carry out the requested transactions or instructions. This may include 
requesting information from the customer regarding account passwords or requiring the customer to authenticate by 
other means, such as the use of electronic identification or other methods determined by the Bank at any given time. 

If the customer becomes aware of unauthorized or fraudulent use of any of the Bank’s services, such as a payment 
instrument or other digital solutions, the customer shall report their suspicion to the Bank immediately by phone on 
+354 444 7000 or by another verifiable means in accordance with the Bank’s requirements at any given time. The Bank 
notifies the customer of suspected or actual fraud or security threats by e-mail to the registered e-mail address and/or 
by a telephone call to the registered telephone number. The Bank never asks the customer to disclose sensitive 
information, such as financial information or personalized security credentials, when contacting the customer in 
connection with suspected fraud. 

The Bank’s language is Icelandic. Communications between the Bank and the customer shall take place in Icelandic 
unless otherwise stated or implied by the nature of the matter. Icelandic law governs the Bank’s communications with 
the customer. The Bank’s terms and other documents may have been translated into foreign languages. In the event of 
any inconsistency between a translated document and its Icelandic version, or in the event of a dispute regarding the 
interpretation of documents in a language other than Icelandic, the Icelandic version shall always prevail. 

3.7. Conclusion of agreements and customer consent  

An agreement or consent shall be binding on the customer when the customer confirms the agreement or gives consent 
by signature on paper, electronic signature, digital consent in online banking or the App, on the Bank’s website, by 
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telephone or smart device, via a messaging application, or through other electronic communication channels, in 
accordance with the Bank’s requirements and applicable law at any given time. The customer confirms the Bank’s terms, 
agreements, and rules by receiving or using the relevant products or services in accordance with the Bank’s 
requirements at any given time. Agreements entered into by persons lacking legal capacity due to age shall become 
binding under these Terms upon confirmation or consent by the legal guardian or, as applicable, by the customer, in 
accordance with the Bank’s requirements at any given time. These Terms apply to all services and products to which a 
person lacking legal capacity due to age is granted access. 

3.8. Persons lacking legal capacity due to age (minors)  

These Terms, the Act on Legal Competence, and the Bank’s rules, which may stipulate conditions different from those 
set out in these Terms, apply to the handling of funds and the authority of customers who lack legal capacity due to age 
(minors). Transactions entered into by customers who lack legal capacity due to age and which involve financial 
obligations are subject to confirmation or consent by a legal guardian. A customer who has reached the age of 16 may 
establish a business relationship with the Bank and enter into agreements for certain products and services without the 
confirmation or consent of a legal guardian, such as a payment account and a savings account for deposits and 
withdrawals, a debit card, and access to online banking and the App. A legal guardian of a minor may request the 
issuance of a prepaid card on behalf of the minor. The legal guardian is responsible for withdrawals made while the 
cardholder is a minor. Once the cardholder reaches legal capacity, the cardholder bears full responsibility for 
withdrawals. Withdrawals from an account held by a person lacking legal capacity due to age require the consent of the 
customer and both legal guardians, where there are two, unless one legal guardian has granted the other power of 
attorney to exercise all rights associated with the account, including the right to make withdrawals from the customer’s 
account. A legal guardian may revoke such power of attorney for withdrawals from the account. Both the legal guardian 
and the customer are each entitled to receive information regarding the customer’s transactions. Any changes to the 
custody or legal guardian of the customer must be reported to the Bank. The Bank is authorized to request verified 
information on the custody of a child during the business relationship and while the customer lacks legal capacity. If the 
legal guardian does not comply with such a request within a reasonable time, the Bank may decide to restrict services 
until the requested information has been provided. When the customer reaches the age of 18, the customer attains 
legal capacity under law and independently controls their funds. At that point, the authority of the legal guardian shall 
cease. Where a customer who lacks legal capacity due to age does not possess valid identification documents, the legal 
guardian may present their own identification documents in order to verify the identity of the customer. 

3.9. Power of attorney 

A customer (in this Article 3.9 referred to as the “principal”) may grant another person (in this Article 3.9 referred to as 
the “authorized representative”) a power of attorney to act on the principal’s behalf vis-à-vis the Bank. By granting a 
power of attorney, the principal authorizes the authorized representative to obtain information relating to the principal 
and/or to issue transaction instructions to the Bank on the principal’s behalf. The authorized representative shall verify 
their identity in the same manner as the principal, in accordance with these Terms and the Bank’s requirements at any 
given time. A power of attorney shall be granted in writing or electronically, dated and signed in accordance with the 
Bank’s requirements at any given time. The Bank reserves the right to reject powers of attorney deemed insufficient by 
the Bank, such as handwritten powers of attorney. Signatures shall be provided either (a) by handwritten signature or 
another method approved by the Bank at any given time and certified by two witnesses, a lawyer or their representative, 
or a notary public, or (b) by a valid electronic signature or another electronic method approved by the Bank at any given 
time. The principal shall clearly and precisely specify the scope of transactions covered by the power of attorney and 
bears full responsibility for transactions carried out on the basis thereof. The Bank is authorized to refuse transactions 
based on a power of attorney where the power of attorney does not meet the Bank’s or statutory requirements as to 
form or clarity. The principal is responsible for notifying the Bank of any amendments to a power of attorney. 
Amendments shall be made in writing and must meet the same requirements regarding signature, certification, dating, 
form, and clarity as apply to powers of attorney and shall be submitted in the form determined by the Bank at any given 
time. Where a power of attorney is not time-limited, it shall cease to be valid vis-à-vis the Bank upon revocation by the 
principal. Only the principal may revoke a power of attorney. The authorized representative may renounce a power of 
attorney granted by the principal. Any amendment to, notice of revocation of, or renunciation of a power of attorney 
shall be made in writing or by another verifiable means acceptable to the Bank and shall take effect upon receipt and 
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registration by the Bank. The Bank reserves the right to unilaterally revoke a power of attorney if the Bank considers 
there to be a risk of misconduct, fraud, money laundering, or other comparable risks. The Bank further reserves the 
right to revoke a power of attorney where it is deemed insufficient or where the power of attorney has not been used 
for a period exceeding 24 months. Powers of attorney shall automatically terminate upon the Bank’s receipt of 
information regarding the death of the principal or the authorized representative, as well as upon receipt of information 
concerning the termination of custody, deprivation of legal capacity, or loss of legal competence of the principal or the 
authorized representative. 

3.10. Loans, credit facilit ies and security  

The Bank may require the customer to provide any type of collateral which the Bank considers satisfactory at any given 
time as security for timely and full payment, for example in connection with the customer’s request for loan transactions 
(including, inter alia, loans, overdraft facilities, issuance of credit cards, guarantees, or, as applicable, other types of 
credit facilities). In addition to these Terms, loan transactions are governed by applicable laws, regulations, rules, the 
terms and conditions of the relevant product or service, the terms of applicable debt instruments and/or guarantees, 
and the Bank’s rules, as applicable. The Bank may, unilaterally and without providing reasons, refuse a customer’s 
application for loan transactions 

3.11. Interest rates 

Information on interest rates is published in the Bank’s interest rate table, which is available on the Bank’s website, at 
branches and through customer service. The interest rate table forms an integral part of these Terms. The Bank shall 
pay interest on deposits, and the customer shall pay interest on loans, in accordance with the Bank’s interest rate table. 
Interest rates are variable unless otherwise stated or agreed. Interest rates are determined and may be changed without 
prior notice in accordance with the Bank’s interest rate decisions at any given time, unless otherwise required by law, 
regulations or agreements applicable to the relevant product or service, in which case changes are announced on the 
Bank’s website or through digital solutions. Where interest rates are based on reference rates, such rates shall change 
immediately and without notice, independently of the Bank’s interest rate decisions. Where interest rates are fixed or 
special interest terms not set out in the Bank’s interest rate table have been agreed, such interest rates and any changes 
thereto are governed by the terms of the agreement between the Bank and the customer. 

The Bank may publish interest rate information for informational purposes in online banking, the App or customer 
communications. In the event of any discrepancy between interest rate information provided for informational 
purposes and interest rates set out in contractual terms or the Bank’s interest rate table, the contractual terms or the 
interest rate table shall prevail. 

Interest is calculated on the basis of 30 interest days per month and 360 interest days per year, unless otherwise 
specifically agreed. Interest on loan accounts is charged monthly unless otherwise agreed. The disbursement date of a 
loan shall be the first interest date unless otherwise agreed. Further provisions on interest are set out in Article 4 on 
deposit accounts. 

3.12. List of fees and charges 

Information on fees and charges is published in the Bank’s list of fees and charges, which is available on the Bank’s 
website, at branches and through customer service. The list of fees and charges forms an integral part of these Terms. 
The customer shall pay fees and reimbursable costs for products and services in accordance with the list of fees and 
charges as published by the Bank at any given time. Where fees are stipulated in other terms or agreements between 
the Bank and the customer, such terms shall prevail over the list of fees and charges in the event of any inconsistency, 
unless otherwise stated. The Bank is authorized to debit fees and charges from the customer’s account held with the 
Bank, and such debits shall be reflected in the relevant account statement. The Bank may amend the list of fees and 
charges without prior notice, except where amendments relate to a framework agreement on payment services, in 
which case the special rules set out in these Terms apply. The Bank publishes information on fees charged by third 
parties which the customer may be required to pay in connection with transactions or use of the Bank’s services. Such 
fees are published in the list of fees and charges for informational purposes. Amendments to third-party fees are 
governed by the relevant third party’s applicable terms and conditions and are outside the Bank’s control. 

3.13. Foreign transactions 
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The customer shall exercise particular caution when selecting foreign counterparties. The Bank bears no responsibility 
for the customer’s choice of foreign counterparties, their reliability, or any losses that the customer may incur as a result 
of such transactions. The same applies to errors or negligence on the part of foreign financial institutions. The customer 
is responsible for familiarizing themselves with the terms and conditions of foreign financial institutions, the applicable 
legislation of the relevant country, and the manner in which transactions are conducted in that country. 

Foreign transactions are subject to the Bank’s exchange rate schedule unless otherwise specifically agreed. The 
exchange rate schedule is available on the Bank’s website. The exchange rate applied to a transaction depends on the 
nature of the transaction. Where an exchange rate difference arises in connection with a transaction, the customer 
bears the risk thereof unless otherwise specifically agreed between the Bank and the customer. 

Special provisions regarding payment accounts and payments in foreign currencies are set out in Article 5 of these 
Terms. 

3.14. Securities transactions 

An agreement on securities transactions shall be concluded in writing between the Bank and the customer and shall, 
inter alia, set out the rights and obligations of the contracting parties. Simultaneously with the execution of an 
agreement on securities transactions, the customer establishes a separate custody account for securities. In addition to 
these Terms, securities custody accounts are governed by the Bank’s general market terms and the Bank’s specific rules, 
as applicable. 

Prior to providing securities services, the Bank classifies customers as retail investors, professional investors, or eligible 
counterparties in accordance with applicable laws and the Bank’s specific rules. The level of investor protection afforded 
to the customer is determined by such classification. In accordance with its statutory obligations, the Bank may collect 
information from the customer regarding the customer’s knowledge and experience in trading financial instruments in 
order to assess whether a particular service or transaction is appropriate for the customer (appropriateness 
assessment). If the customer fails to provide the requested information, or if the Bank determines, on the basis of the 
information provided, that the service is not appropriate, this may affect the Bank’s ability to execute the requested 
transactions. 

The customer acknowledges that transactions in financial instruments may be highly risky. Historical price developments 
do not necessarily indicate future performance. Customers are encouraged to obtain information on the nature of 
securities transactions, investment matters, tax issues and other matters relating to securities transactions from the 
Bank’s advisers. The Bank’s general market terms for securities transactions apply to the customer’s securities 
transactions with the Bank, unless otherwise specifically agreed. In the event of any inconsistency between these Terms 
and the general market terms for securities transactions, the general market terms for securities transactions shall 
prevail. 

 

4. DEPOSIT ACCOUNTS 

A deposit account (hereinafter referred to as an “account”) is opened in the name of the customer. An account may 
constitute a payment account within the meaning of the Payment Services Act. The Bank’s accounts have different 
designations, and whether an account qualifies as a payment account depends on its specific features. In addition to 
these Terms, special provisions may apply to individual accounts. The terms and conditions applicable to accounts are 
published on the Bank’s website, in the Bank’s digital solutions, and are available at Bank branches. The customer opens 
an account through self-service in the Bank’s digital solutions or at a Bank branch. It is not permitted to open an account 
on behalf of another person unless the customer has been granted a power of attorney for that purpose, in accordance 
with applicable law and the Bank’s requirements at any given time. The Bank may refuse to open an account, inter alia, 
where information relating to the customer or the proposed business relationship is insufficient. The Bank shall notify 
the customer of such refusal as soon as practicable. 

For customers holding a payment account, the Bank provides payment services by enabling the customer to deposit 
cash into and withdraw cash from the payment account, together with all operations necessary for the functioning of 
the payment account, including the execution of payments, such as transfers of funds to and from a payment account 
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held with the Bank or another payment service provider (i.e. execution of direct debits, including individual direct debits, 
execution of payments by payment card or comparable devices, and execution of transfers of funds, including standing 
orders). The Bank also provides payment services in connection with the execution of payments where funds are 
secured by a credit line for the payment service user. Furthermore, the Bank provides payment services in connection 
with the issuance of payment instruments and money remittance services. 

When opening an account, the customer is required to verify their identity by means of valid identification documents, 
through authentication upon logging into the digital solutions, or by other means of authentication in accordance with 
the Bank’s security requirements at any given time. The Bank reserves the right to amend such security requirements 
without prior notice. 

Accounts are opened in Icelandic króna unless otherwise agreed. These Terms apply to accounts in all currencies, subject 
to the special provisions of these Terms relating to accounts and payments in foreign currencies. 

The special provisions applicable to an account govern deposits held in the account, including, inter alia, binding periods, 
withdrawal rights, interest, and indexation. Indexed accounts are subject to the rules of the Central Bank of Iceland on 
the indexation of savings and loan capital in force at any given time, in addition to the terms applicable to the relevant 
accounts.  

4.1. Numeric password 

Upon opening an account, the customer selects a numeric password for the purpose of authentication/identification 

in relation to transactions on the account. The customer uses the numeric password, for example, to initiate payments 

from the account via the Bank’s digital solutions, the banks’ service telephone line, and the Bank’s call centre. The 

customer shall ensure that the numeric password is not easily traceable to the customer, such as by using the first or 

last digits of the customer’s personal identification number. The customer must not disclose the numeric password 

to any unauthorized person. An unauthorized person is a person who is not authorized to issue payment instructions 

on the customer’s account in accordance with these Terms. The customer shall notify the Bank without delay and 

immediately change the numeric password if the customer has reason to believe that an unauthorized person has 

become aware of the numeric password. The customer is responsible for all payments and actions carried out using 

the numeric password and other personalized security credentials. 

4.2. Payment instructions 

Payment instructions are instructions from the payer or the payee to the Bank for the execution of a payment. Where 
the payer has given consent to the execution of a payment, the payment is deemed to be authorized. The payer may 
authorize a payment before or after its execution. To initiate a payment instruction and to ensure its correct execution, 
the payer provides a specific identifier, such as an IBAN, or information on name, personal identification number, 
account number, or, as applicable, other information in accordance with the Bank’s special provisions in force at any 
given time. The customer may issue payment instructions using the payment instruments provided by the Bank at any 
given time. A payment instrument of the Bank means personalized devices and/or methods agreed between the Bank 
and the customer and used by the customer to issue payment instructions, such as payment cards, online banking, and 
the App. The use of a payment instrument is subject to the terms and conditions applicable to the relevant payment 
instrument. Where the customer issues a payment instruction personally, the customer verifies their identity by 
authentication or other satisfactory identification in accordance with the Bank’s requirements at any given time. If the 
customer receives a unique security code for the purpose of authorising the execution of a payment, the customer shall 
not authorize the payment using the code unless the customer has verified that the amount, currency, and payee are 
correct. The customer shall not disclose a unique security code if the customer does not recognize that they are initiating 
a payment and/or requesting a service. Failure by the customer to comply with these precautionary obligations 
constitutes gross negligence on the part of the customer. 

The time of receipt of a payment instruction is the time at which the payment instruction is received by the Bank. For 
certain types of payments, the Bank may set a cut off time on a business day, in which case payment instructions 
received after the cut off time shall be deemed received on the following business day. The Bank shall not be deemed 
to have received a payment instruction until it has received all information necessary to execute the payment. Once the 
Bank has received a payment instruction in Icelandic króna, the amount is credited to the account of the payee’s 
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payment service provider at the latest by the end of the following business day. Domestic payments in Icelandic króna 
are executed during the operating hours of the Central Bank of Iceland’s interbank system, as announced on the Central 
Bank’s website. Once the Bank has received a payment instruction in euro, the amount is credited to the account of the 
payee’s payment service provider at the latest by the end of the following business day, provided that the payment is 
made within the European Economic Area and complies with SEPA payment system requirements. Otherwise, payments 
in foreign currencies are generally credited to the account of the payee’s payment service provider within five business 
days from receipt, unless special circumstances justify a longer period. 

The Bank endeavours to execute payment instructions in the order in which they are received. The Bank may postpone, 
suspend and/or refuse to execute payment instructions, whether initiated by the payer or the payee, if the conditions 
set out in law, these Terms, other terms, or the Bank’s rules are not fulfilled. This applies, inter alia, where there are 
insufficient funds in the account, where outgoing payments have been blocked for other reasons (such as security 
reasons), where there is a suspected risk of misconduct or fraud, where there is a significant increased risk that the 
payer may be unable to fulfil their payment obligations, where there is uncertainty as to the payer’s authority to use 
the account, or due to regulatory monitoring of payments involving the collection of information on the relationship 
between payer and payee, source of funds, purpose of the transaction, and similar matters. The Bank uses foreign 
correspondent banks to send and receive international payments on behalf of customers. For this reason, the Bank may 
request additional information about payments and may pass such information on to foreign correspondent banks. 

Where the Bank refuses to execute a payment instruction, the customer shall be notified thereof unless otherwise 
provided by law. Where refusal is attributable to the customer, the Bank may charge a fee for written notifications. 
Refusal to execute a payment instruction is equivalent to the payment instruction not having been received. 
Notwithstanding the above, the Bank may postpone execution of a payment instruction until sufficient funds, including 
costs and other charges related to the payment, are available in the customer’s account. In this context, the Bank is 
authorized to attempt to debit the customer’s account for the payment after receipt of the payment instruction until 
execution. Where more than one payment instruction is received on the same day, the Bank does not bear responsibility 
for the order of execution or which payment instructions are not executed due to insufficient funds. 

Payment instructions received in advance shall be executed even if subsequent events mean that the person who gave 
the instruction could no longer have done so, for example due to revocation of power of attorney or the death of the 
customer. A customer who is a consumer may revoke or suspend a payment instruction only where the conditions for 
doing so under the Payment Services Act are met. As a general rule, however, advance payment instructions shall not 
be executed after an account has been closed. A customer may revoke a direct debit payment instruction at the latest 
by the end of the last business day before the agreed debit date. The same applies to payment instructions scheduled 
for execution upon specific events, such as on a specified date, at the end of a defined period, or on the date funds are 
credited to an account; in such cases, the payer may revoke the payment instruction at the latest by the end of the last 
business day preceding the agreed debit date. The Bank may charge a fee for revocation of payment instructions. 

The Bank is responsible for execution of a payment instruction until the payee’s bank has received the payment. 
Thereafter, the payee’s bank is responsible to the payee for correct execution of the payment. The customer is 
responsible for ensuring that payment instructions are correct. The Bank is not responsible for errors made by the 
customer, such as entering an incorrect identifier for the payee. Such errors shall not be corrected unilaterally by the 
Bank without the payee’s consent. Where the customer demonstrates, by documentation, that the amount of a 
payment authorized by the customer and initiated by the payee was not precisely specified at the time consent was 
given and that the debited amount exceeds what the customer could reasonably have expected, having regard to their 
spending pattern, these Terms and the circumstances, the customer shall notify the Bank and request a refund within 
eight weeks from the date of debit. If the conditions are met, the Bank shall refund the payment within ten business 
days of receipt of the customer’s request. Otherwise, the Bank shall refuse the refund. The customer is not entitled to 
a refund where the customer has given consent to the payment directly to the Bank and, where applicable, the Bank or 
the payee provided advance information on the payment at least four weeks prior to the due date. Where a payment 
instruction has been revoked, the Bank bears no responsibility for interest or other charges arising from overdue 
payments. 

Where regular payments have been agreed, proportional account shall be taken of the notice period upon collection of 
payments following termination of the agreement. The Bank is authorized to charge fees for payments from payment 
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accounts. The Bank is also authorized to charge fees for assistance in recovering funds paid in error, for example where 
payment instructions contained incorrect payee details. Fees are charged in accordance with the Bank’s list of fees and 
charges in force at any given time.  

4.3. Foreign currencies and reference exchange rates  

Payments between accounts in different currencies constitute foreign exchange transactions. The Bank applies 

different reference exchange rates depending on the type of transaction. The Bank generally uses its standard 

exchange rate as the reference rate for the calculation of foreign exchange transactions, the banknote exchange rate 

as the reference rate for the purchase and sale of cash notes, the exchange rate of the relevant card scheme for the 

calculation of settlement of payment card transactions, a refund exchange rate where a customer who has paid with 

a payment card issued by the Bank receives a refund from a merchant, and a special exchange rate as the reference 

rate for the calculation of certain transactions. Information on reference exchange rates is published on the Bank’s 

website, with the exception of special exchange rates. Changes to exchange rates are based on bid and offer prices in 

the interbank foreign exchange market or on exchange rate movements of foreign currencies, plus a margin. Exchange 

rates used for the calculation of foreign payment card transactions and transactions in currencies other than the base 

currency of the payment card change in line with changes in the exchange rates applied by the relevant card scheme, 

plus a margin or, as applicable, a discount. Changes to exchange rates that are based on changes in reference rates in 

accordance with these Terms take effect immediately and without prior notice. Information on exchange rates and 

exchange margins is available in the exchange rate schedule and the list of fees and charges on the Bank’s website. 

The customer benefits from exchange gains or bears exchange losses resulting from movements in the relevant 

currencies unless otherwise agreed. The Bank withholds capital income tax on capital income in accordance with Act 

No. 94/1996 on withholding tax on capital income. 

Accounts and payments in foreign currencies are, inter alia, subject to the Foreign Exchange Act and regulations issued 

thereunder, as well as regulations on information required to accompany the transfer of funds. 

The customer is responsible for ensuring that all data and information, in whatever form, provided to the Bank in 

connection with foreign exchange transactions or cross-border capital movements is accurate, genuine, and reliable. 

 

4.4. Interest rates and interest calculations on accounts  

General provisions on interest are set out in Article 3.11 of these Terms. 

Deposits into an account bear interest from the date on which the deposit is credited to the account, unless otherwise 

agreed in the specific terms applicable to the account. The last interest day is the day preceding the date on which a 

withdrawal is debited to the account. Where interest is under- or overpaid due to account movements occurring 

before the end of the interest payment day, the Bank shall make an interest adjustment without notice and without 

prior warning. Accrued interest is credited to the account on the next banking day. 

Interest is generally capitalized at year-end and upon closure of the account, unless otherwise agreed. In the case of 

fixed-term accounts, interest capitalized at year-end may be subject to the same binding terms as other deposits. 

Indexation adjustments are generally capitalized at the end of each month, unless otherwise agreed. Capital income 

tax is debited upon the posting of interest, indexation adjustments and exchange gains in accordance with statutory 

provisions. Special rules on capital income tax may apply to children and their accounts, for example with respect to 

future savings accounts. Indexation of deposits is based on the Consumer Price Index published monthly by Statistics 

Iceland, unless otherwise prescribed by law. Indexation of amounts for part of a month is carried out on the basis of 

a daily linear change in the Consumer Price Index, i.e. between the index value in effect at the time of calculation and 

the index value on the first day of the following month 

4.4.1. Interest rate changes taking effect without prior notice 

Interest rate changes take effect without prior notice where the account holder is not a consumer or where the 

account does not qualify as a payment account within the meaning of the Payment Services Act. The same applies 
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where interest rate changes are based solely on changes in reference interest rates. Reference interest rates are 

interest rates used as the basis for interest calculations which are publicly available and verifiable by both the account 

holder and the Bank. The applicable reference rates may vary depending on the currency of the relevant account, 

unless otherwise agreed. Information on the relevant reference rates is available in the interest rate table on the 

Bank’s website. This applies regardless of whether deposit interest rates are increased or reduced. 

Where the Bank considers proposed interest rate changes to be beneficial to customers, such changes may take effect 

without prior notice, at the Bank’s discretion. Otherwise, the Bank shall notify customers of proposed changes to 

interest rates on deposit accounts in accordance with applicable laws and regulations in force at any given time. 

Where the Bank and the customer have agreed on special interest terms, such contractual provisions shall prevail 

over general changes to the Bank’s interest rate table and shall be amended in accordance with the terms of the 

relevant agreement, as applicable. 

The Bank is authorized to unilaterally and without prior notice withdraw special interest terms granted to a customer 

on the basis that certain conditions are met, if the customer no longer fulfils the Bank’s conditions for such special 

interest terms, unless otherwise required by law. The Bank determines the conditions for special interest terms 

unilaterally at any given time, unless otherwise agreed. Where special interest terms are withdrawn, the interest 

terms applicable to the account shall revert to those set out in the Bank’s interest rate table in force at the relevant 

time.  

4.4.2. Interest rate changes taking effect with two months’ notice 

Interest rate changes applicable to consumer payment accounts falling within the scope of the Payment Services Act 

shall take effect subject to a two-month notice period, in accordance with the provisions of the Act, cf. however Article 

4.4.1. 

4.5. Overdraft and unauthorized overdrawn transactions  

The customer may apply for an overdraft facility on certain designated types of accounts. The granting of an overdraft 
facility and the maximum overdraft limit depend on the customer’s creditworthiness assessment and the Bank’s risk 
appetite at any given time. Any debt incurred through the use of an overdraft facility shall be repaid to the Bank on the 
agreed due date, if applicable, or when the overdraft facility is withdrawn. The customer further undertakes to pay 
interest and charges in respect of the overdraft facility in accordance with the Bank’s interest rate table and list of fees 
and charges in force at any given time, unless otherwise agreed. 

The interest period for utilized overdraft facilities is generally one month. The Bank may unilaterally amend the calendar 
dates determining the interest period, provided that the interest period is generally not longer than one month. The 
first interest period following such amendment may, however, be longer or shorter than one month. Interest on utilized 
overdraft facilities accrues daily and is calculated from the beginning of the month to the end thereof, unless otherwise 
agreed. The Bank debits interest and charges relating to an overdraft facility from the customer’s account. 

The Bank is authorized, at any time, unilaterally and without prior notice, to withdraw the unused portion of an overdraft 
facility, with the effect that the maximum loan amount shall be reduced to the outstanding loan amount at the time the 
unused portion is withdrawn. The Bank is not obliged to notify the borrower of any change to the maximum overdraft 
limit pursuant to this authorization. 

The customer shall monitor the balance of the account and is not permitted to overdraw the account beyond the agreed 
overdraft limit. Withdrawals exceeding the agreed limit are subject to a separate fee for each unauthorized overdraft 
transaction, in accordance with the list of fees and charges. Unauthorized overdrafts or overdrawing beyond available 
funds accrue default interest from the transaction date, i.e. the date on which the payer initiated the request to execute 
the payment, until the date of settlement. Where an instalment or other debt of the customer is paid after its due date, 
default interest shall accrue on the debt in accordance with the Interest and Indexation Act and the Central Bank of 
Iceland’s determination of default interest surcharge, and collection costs shall arise, all in accordance with the Bank’s 
list of fees and charges, which the customer is required to pay. Default interest accrues from the due date until the 
settlement date and is calculated on a daily basis. The Bank reserves the right to apply any incoming payments first 
towards the settlement of default interest, interest and charges, including collection costs and legal fees. Where an 
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overdraft facility is granted under a specific overdraft agreement with the Bank, the provisions of such agreement shall 
prevail over these Terms to the extent applicable. 

4.6. Transactions and account statements  

The customer may access information on the account and transactions statements on the account (hereinafter the 

“account statements”) free of charge through the Bank’s digital solutions. Transactions on the account are available 

for a period of seven years. Annual statements are issued to the account holder once per year in electronic documents 

available through the digital solutions, free of charge to the customer. If the customer does not have access to the 

digital solutions, the customer may request that the statements be printed on paper at a Bank branch or customer 

service centre, or sent by e-mail. The account holder shall review their account statements on a regular basis. If the 

customer has any objections to an account statement, the customer shall submit a written and signed objection to 

the Bank within 30 days from the date of payment or within 10 days from the date on which the account statement 

is made available to the account holder. Where the customer is a legal entity, objections to account statements must 

be made within 10 days from the date of payment. If no objection is received within the applicable time limits, the 

account statement shall be deemed approved. Fee statements for payment accounts are issued once per year, and 

the account holder may access the fee statement through the digital solutions. 

 

4.7. Closure of account and specific  service features  

The customer may close an account held with the Bank. Instructions to close an account shall be submitted to the 

Bank in accordance with Article 3.6 on communications. A request for account closure must be submitted in a 

verifiable manner, in writing or by other means of customer authentication deemed satisfactory by the Bank at any 

given time. The customer is entitled to close a demand account at any time in accordance with the terms applicable 

to the account. The closure of fixed‑term accounts is governed by the applicable account terms in force at any given 

time. Where the customer submits a request to close a fixed‑term or index‑linked account, the customer shall not 

make further deposits to the account from the time the Bank has verifiably received the notice of termination. Any 

deposit made to the account thereafter shall be deemed a withdrawal of the closure request. Where the customer 

terminates an agreement relating to a fixed‑term or index‑linked account, the customer is not permitted to withdraw 

the balance until the funds have become available for payout, in accordance with the terms applicable to the relevant 

account. 

The Bank is authorized to close an account falling within the scope of the Payment Services Act subject to at least two 

months’ prior notice. In other cases, and where the customer is a legal entity, the Bank reserves the right to close an 

account or amend its terms without prior notice. The Bank further reserves the right, at its own initiative and without 

prior notice, to close an account and other service elements, such as digital solutions, in whole or in part, temporarily 

or permanently, if (a) the customer terminates these Terms, (b) the customer is found to be in breach of law, the 

Bank’s special rules, these Terms, or other rules governing the customer’s business with the Bank, (c) the customer or 

a third party is found to have misused an account, (d) the customer fails to comply with the Bank’s request to update 

or provide information required for ongoing monitoring relating to anti‑money laundering and counter‑terrorist 

financing obligations, (e) the transactions are, in the Bank’s opinion, associated with a risk of fraud, money laundering 

and/or terrorist financing or (f) the business relationship may, in the Bank’s opinion, harm the Bank’s reputation or is 

not consistent with the Bank’s risk policy. If the customer has not conducted any transactions on an account for a 

period of two years or more, the Bank reserves the right to close the account. Where the Bank closes a customer’s 

account, the Bank reserves the right to transfer any balance to another account held by the customer or, where the 

customer holds no other account, to a non‑interest‑bearing suspense account held with the Bank, following prior 

notification to the customer. If the customer owes fees or other charges to the Bank in respect of services provided 

at the time an account is closed as described above, the Bank is authorized to debit such charges from the account 

prior to closure. Where an account has a negative balance at the time of closure, for example due to charges, the 

Bank may also seek recovery of the claim through collection procedures. The customer shall be notified of the account 

closure as soon as practicable. The Act No. 150/2007 on the Limitation of Claims applies to limitation periods. 
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5. PAYMENT CARDS 

A payment card is a payment instrument issued by the Bank to the customer and remains the property of the Bank. A 

payment card may be a debit card or a credit card (hereinafter referred to as a “payment card” or a “card”). Credit 

cards may be prepaid cards, cards with a withdrawal limit, or revolving credit cards. The Bank issues different types 

of cards. Special terms and conditions applicable to cards also apply to payment cards. A payment card consists of a 

card number, an expiry date, and a three‑digit security code (CVV). The card may be issued digitally in the Bank’s 

digital solutions and/or in physical form with embossed information and an integrated chip. The customer is required 

to examine the card carefully upon receipt and notify the Bank if the customer becomes aware of any defect or 

irregularity in the card. Where a virtual number (token) has been created for the card, the token shall also be deemed 

to constitute a card. A token is a unique digital number linked to a payment card. Information relating to the token is 

stored by the Bank’s card processing provider and, as applicable, in a third‑party payment solution. Terms and 

conditions applicable to the relevant payment solution may apply to the use of tokens. 

A payment card is linked to a specific payment account in the case of debit cards and to a card account in the case of 

credit cards (payment accounts and card accounts are hereinafter jointly referred to as an “account” in the section on 

payment cards unless otherwise stated). The customer may be the account holder, the cardholder, or both. A 

cardholder may therefore be the account holder or a person whom the account holder authorizes to hold a card in 

their name. Where the account holder requests the Bank to issue a card to another person on the account holder’s 

account, the account holder thereby authorizes that person to bind the account holder and to use the card in 

accordance with these Terms. 

Payments and withdrawals made using a card are debited from the payment account or posted to the card account, 

which the customer is required to settle on the due date. The account holder shall pay fees relating to the issuance 

and use of the card in accordance with the Bank’s list of fees and charges. The account holder shall also bear charges 

imposed by other service providers in connection with the use of the card, including fees charged by ATM operators 

for cash withdrawals. Payment cards are also subject to the international rules and conditions of the relevant card 

schemes, as published on their respective websites. Fees relating to cards, such as annual card fees and fees for card 

issuance and renewal, are charged in accordance with the Bank’s list of fees and charges and are debited from the 

account holder’s account. 

5.1. Card applications and issuance  

The customer applies for a card via the Bank’s website, through the digital solutions, via customer service, or at a 

branch. The Bank reserves the right to reject an application for a card without stating reasons. The Bank also reserves 

the right to obtain any information it deems necessary in order to process an application for a card, including, inter 

alia, checking the applicant against default or credit registers maintained by credit information agencies, such as 

Creditinfo. The Bank may require the customer to provide security deemed satisfactory by the Bank, at any time, to 

ensure timely payment of withdrawals made with the card before issuing the card. The card is issued in the name of 

the cardholder. The benefits attached to a card, if any, depend on the type of card. Information on available card 

types is published on the Bank’s website. The card is valid until the last day of the month stated on the card and is 

automatically renewed up to ten (10) weeks prior to the expiry date. If the customer does not wish to renew the card, 

either the customer or the cardholder shall notify the Bank thereof in writing no later than ten (10) weeks prior to the 

expiry of the card. Where the customer chooses to be issued with a physical card, the card is sent to the customer’s 

registered legal domicile or recorded address. Corporate cards are sent to the legal domicile of the account holder. 

The account holder may request that a card be delivered to a branch for collection. If the cardholder does not receive 

the card within a reasonable period of time, the cardholder shall notify the Bank without delay. If the customer has 

neither collected a physical card from a branch nor activated the digital version of the card within six (6) months from 

the date of application, the Bank reserves the right to close the card and destroy the physical card. 

5.2. Using a payment card 

The customer is responsible for, and bound by, all payments and other actions carried out using the card. Only the 
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cardholder is authorized to use the card. The Bank uses authentication of the cardholder to verify the cardholder’s 

identity and to assess their authority to use the card, in accordance with the Bank’s security requirements at any given 

time. Authentication includes, inter alia, entering personalized security credentials, as further described in Article 3.4 

on authentication and transaction security. 

Card transactions are subject to certain maximum limits, which may vary depending on the type of card, the 

customer’s credit limit, and the rules of merchants and service providers that accept cards. The card may be used to 

pay for goods and services and for other purposes that are consistent with these Terms and the special rules governing 

the use of payment cards in force at any given time. The Bank unilaterally determines withdrawal limits for each card 

and for each card transaction. The customer may request a change to the credit card limit through the Bank’s digital 

solutions or customer service, subject to payment of fees in accordance with the list of fees and charges and within 

the customer’s credit limit applicable at any given time. The Bank reserves the right to refuse a request to increase a 

limit without providing reasons. The Bank may unilaterally withdraw unused withdrawal limits without prior notice 

and without notification to the customer. The cardholder undertakes not to use the card in excess of the authorized 

limit on the account. Use of the card beyond the authorized limit may result in charges in accordance with the list of 

fees and charges, collection costs, and, as applicable, criminal liability under law. Where the Bank has reasonable 

grounds to suspect unauthorized or fraudulent use of the card, the Bank reserves the right to decline authorization, 

close the card, and require its return to the Bank. 

In online transactions, the cardholder may be required to enter the cardholder’s name, card number, expiry date, and 

three-digit security code (CVV) on the merchant’s payment page. The cardholder shall exercise particular caution in 

online transactions and, to the best of their ability, ensure that the merchant’s payment page is secure, for example 

by reviewing markings, URLs, and other indicators that may demonstrate the integrity of the merchant and the 

payment page. By confirming the card details with the merchant, the cardholder is deemed to have authorized the 

transaction. The customer is responsible for transactions carried out by entering card details. 

The customer may enter into an agreement with a merchant for automatic payments, such as subscriptions, direct 

payments, standing payments, simplified payments, and instalment loans with merchants. Automatic payments are 

based on an agreement between the merchant (the payee) and the account holder, whereby the account holder, or, 

as applicable, the cardholder with the account holder’s consent, agrees that regular payments for goods and services 

are debited from the card. Automatic payments are also subject to the merchant’s terms and conditions, for which 

the Bank bears no responsibility. Automatic payments constitute advance payment instructions. By entering into such 

an agreement, the account holder expressly consents to card debits in accordance with the terms of the agreement. 

The Bank and/or the card scheme are authorized to decline automatic payments. Where a card is in default, the Bank 

is authorized to suspend automatic payments. If a card is cancelled or renewed with a new number, the Bank is 

authorized to debit automatic payments to the new card or another card held by the account holder. The Bank bears 

no liability for any loss the customer may incur if a payment instruction is not executed. Where the customer wishes 

to revoke or stop recurring payment instructions under automatic payments, the customer shall contact the 

merchant. 

Payment instructions made using a card appear on the transaction statement, including a reference enabling the 

customer to identify each payment and the payee, information on fee amounts and a breakdown thereof, information 

on interest payable by the customer, the exchange rate applied, the amount after currency conversion, and the value 

date of the debit or the date of receipt of the payment instruction. In the case of credit card accounts, the statement 

also shows transactions for the relevant period that fall due on the next due date. Other provisions of these Terms 

apply to transaction statements as appropriate. 

For settlement of payments in currencies other than Icelandic króna, the Bank applies the exchange rate published 

on the Bank’s website. The exchange rate is based on the VISA reference exchange rate for foreign currencies, plus 

the Bank’s margin. The exchange rate changes in line with changes to VISA’s exchange rate listings. Exchange rate 

changes take effect immediately and without prior notice. The Bank’s applicable margin is published in the Bank’s list 

of fees and charges. 

Foreign currency withdrawals are generally converted into Icelandic króna at the exchange rate (selling rate) in effect 
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on the date the purchase is made; however, exceptions beyond the Bank’s control may apply, for example due to 

settlement timing, transaction amounts, or where payment instructions are submitted without sufficient information 

or authorization requests. Where the customer chooses to execute a transaction in Icelandic króna instead of the local 

currency of the country in which the customer is located, the transaction is subject to the merchant acquirer’s 

exchange rate, which is outside the Bank’s control. 

The Bank applies the buying rate when the customer receives payments credited to their card account, for example 

payments arising from online sales. Use of a card in foreign exchange transactions is subject to statutory disclosure 

obligations under the Foreign Exchange Act and regulations or rules issued thereunder. Where a refund is made in a 

currency other than Icelandic króna, the Bank applies the refund exchange rate published on the Bank’s website at 

the time the goods or services are returned and refunded. The refund exchange rate may differ from the exchange 

rate applied to the original card transaction. 

5.3. Benefits and services 

A card may include various benefits and supplementary services, such as rewards, insurance coverage, and emergency 

services, in accordance with the Bank’s rules in force at any given time. The Bank may unilaterally amend the benefits 

and services associated with a card without prior notice. The cardholder may request emergency assistance in 

connection with the use of the card by contacting the Bank’s customer service. Benefits and services associated with 

a card may be subject to terms and conditions, rules, and privacy policies of third parties, for which the Bank bears no 

responsibility. The customer is required to familiarize themselves with the terms, rules, and privacy policies of such 

third parties prior to linking the card to any third-party benefits or services. 

5.4. Payment solutions 

The customer may link a card to third-party digital payment solutions approved by the Bank, in accordance with the 

Bank’s special rules in force at any given time. The Bank reserves the right to withdraw its approval for the use of a 

specific payment solution and to discontinue the service without prior notice. 

Payment solutions enable customers to make and receive payments via the App or a digital wallet on a smart device 

or through a web browser. When card details are registered in a payment solution, a virtual number may be generated 

and used by the payment solution to execute payment instructions. Use of services provided by the payment solution 

provider is limited to normal and lawful activities and to the information and services available at any given time. 

The customer is not permitted to make any modifications to software relating to a payment solution. Otherwise, the 

provisions of these Terms governing the use of cards apply, as appropriate, to the use of a card in a payment solution, 

in particular Article 6 of these Terms on the use, liability, and safekeeping of cards and Article 3.5 on the use of digital 

solutions. 

Customers may be subject to the terms and conditions of third parties in connection with payment solutions. Such 

terms and conditions are outside the Bank’s responsibility. 

5.5. Responsibility for card and safekeeping  

The cardholder is responsible for the safekeeping of the card, the PIN, one time authentication numbers and codes, 

and other personalized security credentials (hereinafter collectively referred to as “personalized security credentials”) 

and must not disclose them to any third party (see also Article 3.4 on personalized security credentials). The 

cardholder shall exercise the utmost care and ensure the confidentiality of the personalized security credentials so 

that they do not come into the possession of third parties. The cardholder must not disclose personalized security 

credentials to others except as permitted under these Terms. The cardholder is required to take all necessary 

precautionary and security measures to ensure the confidentiality of the personalized security credentials so that 

unauthorized persons do not gain access to or knowledge of them. The cardholder may retrieve information on the 

PIN in the App. The cardholder must not store the PIN or other personalized security credentials together with the 

card, for example in a wallet, on a mobile phone, online, or using other digital or electronic devices, or in any other 

manner accessible to third parties. The cardholder must not reproduce or copy the card or alter its functionality. 
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The cardholder shall exercise particular caution with respect to communications that may be fraudulent, such as 

telephone calls, SMS messages, or e-mails received from third parties with the intent of obtaining personalized 

security credentials or other information relating to the cardholder or the card. The cardholder must not link the card 

to payment solutions on another person’s smart device, such as another individual’s digital wallet. The cardholder 

shall exercise particular caution when providing unique security codes and monitor notifications concerning the 

linking of the card to payment solutions. If the cardholder receives a notification regarding the linking of a card to a 

payment solution that the cardholder does not recognize as having authorized, the cardholder shall immediately 

contact the Bank and take appropriate measures in accordance with the Bank’s requirements. The cardholder shall 

not approve a payment using a unique security code unless the cardholder has verified that all details of the payment 

are correct, including the correct amount, currency, and payee. If the cardholder does not recognize having initiated 

the payment, the cardholder shall immediately contact the Bank. Failure to safeguard personalized security 

credentials in a secure manner and in accordance with the above constitutes gross negligence on the part of the 

cardholder. 

The customer may not revoke payment instructions executed using a card. The customer is responsible for payment 

instructions where the customer has confirmed their execution. The customer confirms the execution of payment 

instructions, inter alia, by (a) signing a sales receipt, (b) entering or disclosing personalized security credentials, (c) 

entering card details in designated fields when purchasing goods or services online or providing such details in writing 

or orally, (d) providing the security code for telephone payments, (e) granting advance authorization to a merchant, 

(f) performing a contactless payment, (g) confirming a payment with a unique security code, or (h) approving the 

execution of payment instructions by other means in accordance with the Bank’s special rules and requirements at 

any given time. 

The cardholder shall personally initiate payment instructions and enter the PIN or other personalized security 

credentials or card details. Where the cardholder has failed to safeguard the personalized security credentials in 

accordance with these Terms, the cardholder shall be liable for all payment instructions executed using the card. The 

Bank is entitled to assume that all payment instructions have been executed by the cardholder and in accordance with 

the account holder’s will. Where the cardholder is not the account holder, both the account holder and the cardholder 

shall bear full responsibility for the use of the card and all payment instructions executed using the card. Where the 

account holder is a legal entity, the account holder and the cardholder shall bear joint and several personal liability 

for all payment instructions issued using a card issued in the name of the cardholder in the following cases: (a) where 

the account holder can demonstrate that, at the time the payment instruction was issued, the cardholder knew or 

should have known that the account holder would be unable to meet the financial obligations arising from the 

withdrawal, (b) where the cardholder is an owner, representative, or board member of the account holder, (c) where 

the card is used for cash withdrawals or the purchase of travellers’ cheques, and (d) where the card is used for the 

personal benefit of the cardholder rather than in the interest of the account holder. 

The provisions of Article 6 also apply to liability relating to payment cards. 

5.6. Lost cards, cancelling and closing cards  

If the customer believes that the card has been lost, stolen, or used in an unauthorized or fraudulent manner, the 

customer shall notify the Bank immediately by telephone on +354 444 7000 or by another verifiable means, in 

accordance with the Bank’s special rules and requirements in force at any given time. Upon receipt of such 

notification, the card shall be closed without delay, either temporarily or permanently. The customer shall assist the 

Bank in the handling of the matter in order to minimize, insofar as possible, any loss resulting from the use of the 

card. The customer must not use a card that has been reported as lost. Where the customer requests the reactivation 

of a lost card that has been temporarily closed, the customer shall remain responsible for all use of the card from the 

time it was lost until it is recovered. Where a chargeback is initiated due to fraud, the card must be permanently 

closed. 

The customer may close a card at any time. The Bank may close a card, refuse to execute payment instructions, restrict 

the use of a card, either temporarily or permanently, or cancel the card without prior notice and without notification 

in the following circumstances: (a) the card has been reported lost or stolen, (b) there is suspicion that a third party 
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has obtained possession of the card, personalized security credentials, or other information relating to the card, (c) 

the payment account has been closed or terminated, (d) the amount of a payment exceeds the available balance or 

credit limit on the account/card, (e) the customer is in default towards the Bank in respect of other obligations owed 

to the Bank, (f) incorrect personalized security credentials or other incorrect information have been used, (g) the card 

has expired, (h) there is suspicion of misuse or breach of applicable laws, rules and/or terms governing the card, (i) 

distraint has been levied against the account holder, cardholder or any co‑obligor, an application has been made for 

division of estate, composition proceedings have been sought, or other cards held by them have been closed, (j) the 

Bank is required to write off unpaid claims against the cardholder or the account holder, or where the cardholder or 

account holder is in default, (k) the card has not been used for a continuous period of twelve (12) months or the 

annual card fee has not been paid, (l) the cardholder has failed, in the Bank’s opinion, to respond satisfactorily to 

customer due diligence inquiries, and/or (m) the customer has failed to comply with their obligations under these 

Terms. The Bank shall notify the customer of the suspension of the card and the reasons therefor as soon as 

practicable, unless such notification would compromise the security of the payment instrument or unless otherwise 

required by law. Where none of the above grounds apply, the Bank shall restore use of the card. The Bank may require 

the surrender of the card. The cardholder must not use the card after its expiry date, if it has been declared invalid, 

or if it is otherwise unusable.  

5.7. Chargebacks 

Where the customer has authorized a payment but can demonstrate, by documentation, that the goods or services 

have not been delivered, the customer may initiate a chargeback. The customer must first exhaust all chargeback 

remedies available against the merchant before directing a chargeback to the Bank and/or exhaust other statutory 

guarantee remedies, such as submitting a claim to the Travel Insurance Fund (Ferðatryggingasjóður) in the case of 

package travel. The customer shall initiate a chargeback in accordance with the chargeback rules of the relevant 

international card schemes, using the form prescribed by the Bank. The complaint must be submitted on the correct 

grounds and be accompanied by sufficient and complete supporting documentation. Where a chargeback is not 

submitted on the correct grounds and/or where sufficient and complete documentation is not provided, the customer 

may forfeit the right to a chargeback. 

The Bank acts as intermediary in forwarding chargeback requests to the international card schemes. Where the right 

to a chargeback is based on the international rules of the card schemes, and not on the Payment Services Act, the 

number of transactions eligible for chargebacks and the applicable time limits are governed by the chargeback rules 

of the relevant international card scheme in force at any given time. Any refund to the customer shall be credited to 

the card to which the original transaction was posted and is independent of exchange rate fluctuations. The customer 

shall be refunded the same amount in Icelandic króna as was originally paid. 

Any dispute or loss arising in connection with the purchase of goods or services is outside the Bank’s responsibility, 

and the Bank bears no liability therefor. The Bank bears no liability for loss resulting from technical failures of ATMs 

or other payment terminals, nor for loss arising from a payment terminal’s inability to communicate with the Bank’s 

authorization system. Where a merchant who is the recipient of a card transaction is unwilling or unable to deliver 

the goods or services paid for by the customer, where an event is cancelled, or where the merchant has ceased 

operations, the customer may initiate a chargeback. This does not apply where the goods or services have been 

supplied by the merchant but circumstances attributable to the customer prevent the customer from using the service 

or accepting delivery of the goods. The customer may submit a written complaint to the Bank up to ninety (90) days 

after the date on which delivery of the goods or services was due. 

In the event of force majeure circumstances, such as natural disasters, bomb attacks or bomb threats, war, strikes, 

epidemics or pandemics, trade embargoes, maritime damage, or civil unrest, which do not relate exclusively to the 

merchant concerned and which prevent the merchant from fulfilling its obligations to the customer, the customer 

shall not be entitled to a refund pursuant to the above. 

Where the merchant’s payment service provider rejects a chargeback on grounds that the Bank considers incorrect, 

the Bank shall submit the matter to the dispute resolution body of the relevant international card scheme at the 

Bank’s cost, in accordance with the list of fees and charges of the card scheme. Where the Bank considers the rejection 
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to be justified, the customer may nevertheless request that the case be referred to the dispute resolution body at the 

customer’s expense. If the customer does not accept the outcome of a chargeback decision, the customer may refer 

the matter to the Complaints Committee on Transactions with Financial Firms (Úrskurðarnefnd um viðskipti við 

fjármálafyrirtæki). 

Chargebacks are otherwise governed by the chargeback rules of the relevant international card scheme. Further 

information on chargebacks is available on the Bank’s website. 

5.8. Corporate cards 

Corporate cards are debit or credit cards issued in the name of the account holder, who is a legal entity, and grant the 

cardholder authorization to use the card on behalf of, and for the account of, the account holder. Where a corporate 

card is a credit card, it may have a card period and due date that differ from the standard card billing period. Maximum 

withdrawals on corporate credit cards issued to the same account holder are limited by the account holder’s aggregate 

card usage or by the individual limits of each card. The total withdrawals on all corporate credit cards issued in the 

name of the account holder are subject to the account holder’s approved credit facility. As a result, the use of a 

corporate card may be restricted even if the maximum limit of an individual card has not been fully utilized. 

The account holder is responsible for payment of all transactions posted to corporate cards. The cardholder bears 

personal liability, jointly and severally with the account holder, for all transactions made with a card issued in the 

cardholder’s name in the following circumstances: (a) where the Bank can demonstrate that, at the time the 

transaction was made, the cardholder knew or ought to have known that the account holder would be unable to meet 

the financial obligations arising from the transaction, (b) where the cardholder is an owner, representative or board 

member of the account holder, (c) where the card is used for cash withdrawals, (d) where the card is used for the 

personal benefit of the cardholder, i.e. where the goods or services paid for with the card are not in the interest of 

the account holder. The Bank is authorized to cancel all cards issued to the account holder and to require the surrender 

of such cards where: (a) a corporate card has been cancelled, (b) the cardholder or the account holder breaches the 

Bank’s terms and conditions, (c) the account holder or the cardholder is in default in respect of other obligations, (d) 

distraint is carried out against the account holder, the cardholder and/or any guarantor; and/or (e) an application is 

made for bankruptcy proceedings in respect of the estate of the account holder, the cardholder or a guarantor, or 

where they seek a composition with creditors.  

5.9. Credit card bill ing and payment  

The Bank issues the account holder with a statement in respect of credit card usage for each card period, which the 

account holder is required to pay. The Bank publishes the amount owed as an outstanding debt in the Bank’s digital 

solutions. Where the customer has authorized an automatic payment, the Bank debits the amount from the account 

holder’s payment account on the due date. If there are insufficient funds in the payment account, the Bank is 

authorized to attempt repeated debits. The transaction date determines to which card period a card transaction is 

allocated. The settlement date on which a merchant submits a transaction to the Bank may result in the transaction 

being posted to the subsequent card period. The standard transaction period, upon which the cardholder’s 

transaction statement is based, is one month, and information on the start and end of the period is available on the 

Bank’s website. The due date is published together with the outstanding debt in the Bank’s digital solutions. Default 

interest accrues from the due date until the date of payment in accordance with the default interest rate published 

by the Central Bank of Iceland where payment has not been received by that time. The customer may withdraw a 

positive balance on the card account on the next due date following the end of the card period in which the balance 

arose. 

Where a prepaid card is used for automatic payments, the customer must ensure that sufficient funds are available 

on the card at the time the payment is debited. If a customer who holds a prepaid card is in default towards the Bank 

due to transactions made with another card issued by the Bank, the Bank reserves the right, after three (3) days have 

elapsed from the due date, to apply the prepaid card balance towards settlement of the card that is in default. 

Where a credit card is a revolving credit card, the customer may, at their discretion, make payments towards the 

outstanding balance on the due date, subject at all times to the Bank’s requirements regarding minimum payment 
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amounts or a minimum percentage of the outstanding balance. Upon payment of the minimum amount or minimum 

percentage of the outstanding balance on a revolving credit card, the due date for the unpaid balance is postponed 

to the next month following the end of the current transaction period. No interest is charged on transactions that are 

paid in full by the next due date following the end of the transaction period. Where the cardholder exercises the 

option to pay only part of the outstanding balance or only the minimum amount or minimum percentage, interest 

accrues on the unpaid balance from the due date and becomes payable on the next due date and continues to accrue 

between subsequent due dates for as long as the cardholder utilizes the option to make partial payments. If the 

minimum payment is not paid on the due date, the entire balance shall be deemed overdue and immediately due and 

payable and shall accrue default interest from that date until payment. The cardholder’s right to pay only the 

minimum amount is conditional upon the outstanding balance being within the authorized credit limit. Where the 

balance exceeds the authorized credit limit, the cardholder is required to pay the amount exceeding the limit in 

addition to the minimum payment or minimum percentage of the outstanding balance and interest. Failing this, the 

entire balance shall be deemed overdue, immediately due and payable, and subject to default interest. Where the 

cardholder is a consumer, a revolving credit card is subject to Act No. 33/2013 on Consumer Credit and constitutes an 

open-end credit agreement within the meaning of the Act. The provisions of any credit agreement entered into in 

respect of a revolving credit card shall prevail over these Terms. Notwithstanding cancellation or termination of a 

card, the Bank shall continue to debit outstanding card transactions to the card as they are received. Where instalment 

plans are in place, instalments together with interest and charges shall continue to be debited to the card. The Bank 

is authorized, but not obliged, to transfer the outstanding balance of a card to a new card issued in replacement of a 

cancelled card, or to another card held by the account holder. The same applies to outstanding instalment balances. 

Any security provided to ensure proper and timely payment in respect of the card shall remain in effect for the 

replacement card or other card held by the account holder. 

 

6. LIABILITY IN CONNECTION WITH PAYMENT SERVICES  

Where the customer becomes aware of an unauthorized or incorrectly executed payment, the customer shall notify 

the Bank thereof without undue delay and no later than thirteen (13) months from the debit date in the case of a 

consumer, and no later than one hundred and twenty (120) days from the debit date in the case of a legal entity. The 

customer shall notify the Bank by telephone, e-mail, or by other verifiable means in accordance with the Bank’s 

requirements in force at any given time. Failure by the customer to provide notification to the Bank without undue 

delay as set out above may result in the customer forfeiting the right to a refund. The Bank may require the customer 

to register notifications concerning unauthorized card payments via the Bank’s chargeback platform. Subject to the 

conditions set out in the Payment Services Act and/or these Terms, the Bank shall refund the customer the amount 

of an unauthorized payment. Where refund conditions are met, the Bank shall restore the payment account used for 

the execution of the payment transaction to the position it would have been in had the unauthorized payment not 

taken place. Where there is suspicion that a refund request is fraudulent, the Bank may refuse the refund and report 

its suspicion to the Financial Supervisory Authority of the Central Bank of Iceland. 

The customer shall bear losses resulting from unauthorized payments up to a maximum equivalent of EUR 50 in 

Icelandic króna, calculated using the official reference exchange rate (mid-rate) in effect at the relevant time, where 

the loss arises from the use of a lost or stolen payment instrument or from the unauthorized use of a payment 

instrument. This shall not apply where: (a) the customer could not have been aware that the payment instrument was 

lost, stolen, or misused and has not acted fraudulently, or (b) the loss arose from actions or omissions of the Bank’s 

employees, agents, or outsourced service providers. The customer shall, however, bear all losses arising from 

unauthorized payments where the customer has acted fraudulently or has intentionally or with gross negligence failed 

to fulfil one or more obligations under applicable law or these Terms in connection with the payment instrument 

and/or personalized security credentials. In such cases, the above maximum liability equivalent to EUR 50 shall not 

apply. Where the customer has neither acted fraudulently nor intentionally or with gross negligence failed to fulfil 

their obligations, account shall be taken of the nature of the payment instrument’s personalized security credentials 

and the circumstances under which the payment instrument was lost, stolen, or misused when determining the 

amount for which the customer shall bear liability as set out above. 
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Where the customer is a consumer, the customer shall not bear losses arising from the use of a payment instrument 

that is lost, stolen, or misused after notification has been given of such loss, theft, or misuse or unauthorized use, 

provided that the customer has not acted fraudulently. The Bank’s liability where a payment is not executed or is 

defectively executed is governed by the provisions of the Payment Services Act. The Bank shall not incur liability for 

compensation or other liability in connection with payment services where the loss is attributable to abnormal and 

unforeseeable circumstances beyond the control of the parties and the consequences of which could not have been 

avoided despite all reasonable efforts. The same applies to losses arising from other legislation applicable to payment 

service providers. The Bank bears no responsibility for third‑party services in respect of which the Bank may act as an 

intermediary, such as the linking of an account or card to a third‑party payment solution. In all other respects, liability 

in connection with payment services is governed by the provisions of the Payment Services Act.  

 

7. LIABILITY FOR LOSS  

The Bank shall not be liable for any loss suffered by the customer arising from (a) incorrect, misleading, or ambiguous 

information or instructions provided by the customer, (b) discrepancies between information displayed in the user 

interface of the digital solutions and the agreement, these Terms, or, as applicable, other terms or rules governing 

the service or product and/or the Bank’s interest rate table or list of fees and charges, (c) force majeure events, such 

as failures, disruptions, or outages of telecommunications equipment, natural disasters, war, terrorism, epidemics or 

pandemics, vandalism, civil unrest, trade embargoes, strikes, laws and/or regulations issued by governmental 

authorities, organizations or international authorities, or other comparable events that the Bank could not reasonably 

foresee or prevent, (d) statutory obligations imposed on the Bank, or (e) other circumstances beyond the Bank’s 

control which partially or wholly disrupt, interfere with, or prevent the provision of the Bank’s services, even where 

such circumstances do not qualify as force majeure events, with the exception, where applicable, of direct loss 

suffered by the customer as a result of gross negligence or wilful misconduct on the part of the Bank’s employees in 

the performance of their duties. Force majeure events are events that prevent the Bank from performing some or all 

of its obligations and which arise from acts, events, omissions, or accidents that can reasonably be regarded as being 

beyond the Bank’s control. Where the Bank is unable to fulfil its obligations due to a force majeure event, the Bank 

shall notify the customer thereof by verifiable means, describing the nature and scope of the event. The Bank shall 

take all appropriate measures to enable performance of its obligations once the force majeure event has ceased. The 

Bank shall not be liable towards customers for any delay, in whole or in part, in the performance of its obligations 

under this section where such delay is attributable to force majeure events. The customer shall be liable for any loss 

caused by the customer to the Bank. 

 

8. CONFIDENTIALITY 

The Bank and its employees are subject to confidentiality and non-disclosure obligations with respect to any 

information obtained in the course of their duties relating to the private and/or business affairs of the Bank’s 

customers. This duty of confidentiality continues to apply even after termination of employment. The customer may, 

however, authorize the waiver of confidentiality, in which case information may be disclosed to third parties in 

accordance with the customer’s consent and applicable law at any given time. Information may also be required to 

be disclosed pursuant to law, a court order, or an administrative decision, including in judicial proceedings or to the 

police. In certain cases, customers may consent to the Bank disclosing information that would otherwise be subject 

to banking secrecy. 

 

9. TERMINATION OF BUSINESS RELATIONSHIP  

The Bank and the customer may terminate their business relationship at any time without prior notice, unless 

otherwise provided by law, agreement, these Terms, other applicable terms, the Bank’s rules, or the nature of the 

matter. Where the customer wishes to terminate the business relationship, the customer shall submit notice thereof 
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to the Bank in writing or by other verifiable means in accordance with the Bank’s requirements at any given time. The 

Bank is entitled to terminate the framework agreement in accordance with these Terms subject to a two‑month notice 

period. The Bank reserves the right to suspend the use of a payment instrument and/or to terminate the business 

relationship, in whole or in part, by unilateral notice to the customer and at its own initiative, where (a) the customer 

is found to be in breach of law, these Terms, the Bank’s rules, or other rules governing the customer’s dealings with 

the Bank, (b) the customer or a third party is found to have misused the business relationship between the customer 

and the Bank, for example due to suspicion of fraudulent conduct by a payee, document forgery, and/or deception, 

(c) the business relationship may, in the Bank’s opinion, involve a risk of money laundering and/or terrorist financing, 

harm the Bank’s reputation, or be inconsistent with the Bank’s risk policy, (d) the use of a payment instrument poses 

a threat to the security of the payment instrument in the Bank’s opinion, (e) there is suspicion of unauthorized or 

fraudulent use of a payment instrument, (f) there is a substantially increased risk that the customer may be unable to 

fulfil their payment obligations in connection with a payment instrument associated with credit facilities, or (g) the 

customer and/or a third party acting with the customer’s involvement uses or threatens violence against the Bank’s 

employees. The Bank is authorized to terminate an agreement concerning a consumer’s basic payment account in 

accordance with the conditions stipulated in legislation on payment accounts. The Bank further reserves the right to 

terminate obligations it has undertaken towards the customer simultaneously with termination of the business 

relationship. Where the customer is a legal entity, or where the business relationship does not involve payment 

services, the Bank reserves the right to terminate the business relationship without prior notice. Termination may 

take place without notification where the customer does not have access to the Bank’s digital solutions and has failed 

to fulfil their obligation to provide information regarding address, telephone number, or e-mail address. 

The customer’s assets, such as financial instruments, shall be delivered to the customer upon expiry of the notice 

period, in accordance with applicable law, these Terms and, as applicable, the Bank’s special rules in force at the 

relevant time. Where the business relationship terminates without notice, the Bank shall deliver all assets in its 

custody as of the date of termination. Where the customer provides insufficient information preventing the Bank 

from delivering the assets, the Bank is authorized to hold the assets in its custody on behalf of, and at the expense of, 

the customer until sufficient information has been provided. Where the customer holds deposits in an account with 

the Bank, the Bank is authorized to close the account and transfer the balance to a safekeeping account pursuant to 

the Safekeeping of Funds Act No. 9/1978. Where the customer owes fees or other charges to the Bank for services 

provided upon termination of the business relationship, the Bank is authorized to debit such fees from the customer’s 

account. 

 

10. MISCELLANEOUS PROVISIONS  

All intellectual property rights are the property of the Bank or, as applicable, of third parties. Intellectual property 

rights include, inter alia, copyright, design rights, proprietary rights to trade secrets and know how, trademark rights, 

patent rights, as well as related rights, whether direct or indirect, under whatever name they may be known. 

For the purposes of these Terms, a banking day means a weekday on which the Bank’s general service locations are 

open for business. Where a due date, which is also a final payment date, falls on a public holiday or a statutory holiday, 

it shall be deferred to the next following banking day. Where the due date and the final payment date of claims 

collected by the Bank on behalf of third parties are not the same day, the final payment date shall not be deferred 

even if it falls on a public holiday or a statutory holiday. 

Where only means of distance communication are used prior to and at the time of acceptance of these Terms, the 

Terms shall constitute a distance contract within the meaning of the Distance Marketing of Financial Services Act No. 

33/2005. Where the customer is a consumer, the customer generally has the right to withdraw from the Terms 

without charge and without stating any reason, provided that notification to that effect is sent to the Bank within 

fourteen (14) days from the date on which the distance contract was concluded. 

The customer may submit suggestions and complaints to the Bank regarding any matter relating to the Bank’s 

operations, services, or other matters via the Bank’s website. The Bank’s policy on the handling of complaints is 
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available on the Bank’s website, cf. Article 19 of the Financial Undertakings Act No. 161/2002 and the rules on fair and 

sound business practices of financial undertakings in force at any given time. The customer is entitled to refer disputes 

with the Bank to the Complaints Committee on Transactions with Financial Firms, provided that the conditions set out 

in the Committee’s rules are met. The Complaints Committee is located at Guðrúnartún 1, 105 Reykjavík. The 

Committee’s website is https://nefndir.is/the-complaints-committee-of-transactions-with-financial-firms/. The 

Central Bank of Iceland operates an information and advisory service for customers of financial undertakings. Further 

information is available on the website of the Central Bank of Iceland at www.sedlabanki.is. Any disputes arising from 

breaches of these Terms may be brought before the Reykjavík District Court. All disputes arising out of or in connection 

with the customer’s business relationship with the Bank shall be governed by Icelandic law, unless otherwise agreed.  

 

11. ENTRY INTO FORCE 

These Terms are published in Icelandic. The Icelandic version is the only valid version of the Terms, irrespective of 

whether translations of the Terms have been published in other languages. These Terms are governed by Icelandic 

law. 

Upon the entry into force of these General Terms of Business, the general terms for deposit accounts, debit card 

terms, credit card terms, online banking terms, app terms, and any previous version of the general terms of business 

shall cease to apply. These Terms apply to all of the Bank’s products and services, agreements, including foundational 

agreements, rules, and terms and conditions where reference was previously made to the repealed terms. 

These Terms shall enter into force on 15 June 2026. However, these Terms shall enter into force on 15 April 2026 

vis‑à‑vis customers who confirm acceptance of the Terms from that date.  

 

https://nefndir.is/the-complaints-committee-of-transactions-with-financial-firms/
http://www.sedlabanki.is/



